
{cfaqTEfr <t(qkq."i {s<'r{
fr*< qqmn-d-s q<TFit-m

Rxns+q
frT{-$FEI, trFFl - sooo r

R'rx, fu< sqlFI-s-r eE $Fflq'cr{ eoee-e8 qd <Ers< ?{&+\'t Tfr6'T sc:rsl{ s]dfr-{{ftl

cq"iG w+t<:ilqfrqt iqqrT, Rcr< rqtfirsor
ffirt rr qlx ss-ob-'\o'\s Rs, fi1T<13, ffi oq:rro <EOIt

I-gRI TT{JT Tl?@l{$ TEq fflutI.-'{

Tqr rqjrmm Cqftfu srfil-+t qRFtS- 'o'l

Bqfto x+qr+'$qrs qlfi-m xsrs +tilry -lT o$ Ert csl* .1p wfrfre Rrl< T{Ifr:rdr (:l,tlxq war< mft-+

rerln'il< 1r{t <@r<T 1nlsri s&tl-{ T1v gra cr< qtql Th]uT{ drra r':("tftesil< frGE fr.-r frrx qtr-ffi"n-s

{r<nr Tgln sI(qf5iTG s-{T].ft wi'l< flIs WT{ ilqfo, E"iRqI< qqlfiTflr t<trqB e <i{ rne,F{T) eoet-Qe qci

<sK< T6l5E 6fi'16 F:f?1?f,Efi <Is<lx-r c(sts Rrl< {effir-flr ilrAq(IT <lfr+ qdq ,!<( toes-i8 qd scrf,{

l5lDl< afr-rq +:(qk-qrfl-< qlsstT 1Qv o,+nt,O q<( qrfilfi q$"ifu E"p$"r{ +rmr fi'ts iote-\e sd <qc< Ii&e
+"t-i,rqrm -l6lb-]< aff{ +-:("tR-g*-ql< qtssl{ fuftn A:frm fS rr< ,icf"IltiT w1frs <me, g q'ifts <ts< qGwsT

<"1+ o+f '6ar FGe n6q-jq-n ffis rr{tqTrtqrs stTrnlg qcfl{r R'ts <qr{{ qGqsm qtrd.t1$ uq& sd <fr< w1B-wo

at56l< r+ta aFre ylfrtmx cv< cqqa?ror"ir.r< Tslais gftTfr\o a{ fi fr-{rx a-nrfwilx <rdql olqrm wnr ftGq

lrsrar firm.ffi ewil orr{} e{Bft ctatg{ fim m{$A-sr{q {rc q$68 er-flfi{ Fr+t + sn cqfrm trE'r.{r?i

qafaffr's >B Fe q<( $i ffi,lsffral (zr{ccr{ qnT fiGe rrqTrr q<f}? x+tco zrmrqfu qqrsq firu <rd;{i (qv1

Elfro s:fuqq+ Efu <tg+-T{ ss{G {sFTs ffis "rffimq ffi6a6aq-Tq cv{ {gqrrr APAMS asexrr<

w"](Els fi-rf ax rc fi'TC{ qTlirc lg6 anTr< w{'fr&s rasT[T frrs"til fill or<;{r fiv< qrcqlE{]' effi f{fussT

offi< :r urffi rw:r fimre frrrsq1e lQro <x

€,-fi-s qnffErfr'{T
'IAEFrn-fs <rs<mrr*fifrvd]d

1jfur.IRt/iqftq
o5 TET- ,!olt-6T (s

w?ane wftmy ffi
GftsrF tr.slg, Er-i Sf'B
e sryqfiro qfir"nc

c(E;fg se,T ServiCe
Feedback qBeril.<
({ $$r({ (zRqt

&GzErE $r$tEt{ q< ,lTtffi eR TFIER, &ffiE
,{TIBtc qs rli1l]-E qftqrrf,{ sl-iEB q<( Se[wEI
qotdc qftcTr<-{ TffisRcTs iptr.rcT ffi<t fif{
c(6ls Service Feedback c'Bs$tK <r<el{ Tr{
Ea]l eq|q s-{rqt qrt sr-c< Gr qsTB-tc \ss $iirylq
sftssts ffi &'Pte+ EVr€, Erqr $t e sEreTfr-s
{Rffit q(E;t-s sar+Tq Service Feedback
q$silI< s< fl$T{ Rqt< qqtfrTd-r retqtf,rr c${q
frfi5s a-gp qc<l qrt {kct s? q-ffiti{ ame':f
<r<qr{ c(s]E efcamftx ID q<( Password
{fl+<R qsrs qr< ,{<( c(ft? qfuccTRK T:ffiI-
+':ffi"Frrs Service Feedback qt'erfl-{
<r{ql-< q(s]s gfiqq fit{ T-f,N qc< I

5) fBr eFrE Eq (s
ftapqwftryyr
U Frfr qat6-S, fiG€
fi:fe{r
r:) E"t Qqm rql.Frd-o

tftqB e <lr <T{qtrr{l) I



o\ lDr qrttdq q€
+t?i'j]E qftqt3 ,!r
+]rit{T, fGG-Rffi
Tr6mK q{ ,!T]t'Ec
sr offiET s<( GFUt
srTEil €s rr?allq
qftarr<< +fnm1c<
ssRFrr rfsl'qrmtrea{|

Ge qrrBsq qs rlt{,T,{ qftfl-< q< Ttrilq'{,
frGrTtq nrffi( w< dolEdc eK Ttain{ q<< &ffif
qrTEic,!s rtiTiTq qfuIc-T{ TrairffiqTcs cr+l aq,t4

l<ote $ofrfi-q-{ Tsl qtrrfqwn <i<t $e"i q{rc {c<r
q1frv :rofrfim rerlTe qd fi-w"m afrfrfqr-+
s'rfu arrfl-{ wl] s{r<t{ <'<l cvcg "nr<r :roffiql
c'srx Eqfts fl<Tgfu1"f TYr c-qTfns a:mitl{sEs
,!<< \rl {${lnTas {'ilfrfi]trI efi-{ "I{f {lfls:tc{
frG€ ddrqc{ (zK"i frFEE q{]< 6!l qftq q6q-f
qI?l-<flllrl sftccaQrowRs q<re qr<r

5) 6T (Ttt-iq {s
ftry-qwfuwyr
U fuG-rcTa +aEnI< q<

srlEdq (< Tt:ftETrT?r
e) lE-TS-f qFls"6l (s
Tri{aq qf}qm q<

sFi]E,rq1qr
8) EqRfl< v{F}wr
t<trq-E e <ir <r{qtero r

qr{.+t{srrd}-rR'<xatcrFFHfu<x{fix-d-rE"RIq'{{f,m<T{l{fl:rnqc csF{affispqqtTrr{1

-s61'.

{(- o1.o\,.oooo.oo8.Qo.ooi.te.t;'t
T.|. ifccf tffijts]T.+-{EfiTr il) :

s. qftfte frqT< T-effift-o (ssu-{{)l

t. Gr qflEEr uo fuqrtq qftqj 1:1qq) I

,c. GBl-+tq fldw< qa qrt-E+{ 1Tqfl 1

e. frfiT{ffii.cnrG.t, frGq rl-rfrE'{r
a. qfrfi-@ Rx< qqtfiTflr tRqF e EF&lr
,b. f}.dr,silG'd (nqql, fr&e +ffrEtr
c GE fu3:rqtftrsr (qqo r

u.. fiqc [ fiGo r

b. ffif (sttr'Ec qs ftnltq qftqr< (c+-o r

:o. E"tcqq] Qq1T<E q a':ffi1 gqa;;
55. q:F"T -ffql qftFqIK (qGE qs srTE is'qftTm), frfuq fln1-fl1
51. qftqofir
qE.lq{'t&-{wql-
5. <t(E.lrqt"K Teldrfl-< qe qGtr{ (wfir{q, qGE wq, 19/1 T]R-TI?E, fif,t-sooo I

TEsT+-{qa qffiqG(s{tq1r
r. {F<, qd fistut, qd rcflqr, <1<Enq,t {G<r-{r, trlTt-Sooo r

TE qte{{e 1r lE< ({mE rg "tkqr+-s qft"n$ 
r

:fl-{Fmffir
ftqt-< qqtfirae rg

rqflG t?qfu+Er ofiBt

ffi{esq/ot/tolr: Re r

)? o
(flta qa3 $qrT)

Ba Rqt< {qlfiTflr t<tqB e <rn <]<ql"i{t)
\3

aq-rr 16-< 1?+G+st offi;
CTt{3 b-ebQ\bbb I

{ o{b



fizfqlEfr <t(qfcqrt q-{s]-<

Rqt< Tq-fiTfls q< sl:irffi
Rqt<ucq

ca1+<"ftu"t, DFFI- Sooo I

slkrlgeu/"u/\ote Rs I{(- ol.oe.oooo.oo8.lo.ooQ.Qs.itsb 
{q_dF|gft

fi{< :tclFr-f,s {rqmcr{ qsttfucs R{R rRIfiTd$ $l<rircm Qois-t8 qd <gc<< qrft 15ffi{ afu{
o:{ql?-+mt ft-rnr 'F{=esst offi'< 5{ qr,l ss/ob/tote Rs ffiq ffiT<f< C<att o\:rro sfux fiirsrqt
Er fitE+rc( "-trrrffi udbs qc<1

asm -sltarulT6 fixl"ts
s r FrrN TqtfrTds ot.itocr< toti-tg qd <q(-TR qr€T -JT]fi< cfr.lE $':('rM{ <ls<lgq qel{&

"Fil-mtrfl;
lr Rqm lqrfrrr+ $tif{c+< tote-18 sd <qrr< qrqir .laH-< (dffi ${{kf,{it Tr€-<fT{ firrr
a-ircqlyfl;
.e 6:r. ,!slG.Eq qo rlial-q qFFcrTc qg+ &Pto+ FvtE, EI*t $td c w-{rcfis qkrm c(sl-d sef
Service Feedback qterfl< €< fl$TT c$<q fifoure<"I;
a ffiqr
snE]{qlT. Ru<q qfr+m BkFls qqE $:fio6T't6Ls ars fr<rq< Tl$I{ {al1.5w{ {slT T@ alfoR qnT

firi,.rkT q{cil{ qfl {ffill

(fl]3 qlTK <rqrc)
E"i-fu< q+Froo (<IrqE c <n <r+qllat)

(FFB b"ebe\Lbb l

{i- ol.oe.oo oo.oo8.7o.ooQ.Qs.ltb ffi{Clb./ob"Tqrqrr fta t

<El-fnf lcwtvr< e-{tfltrd {$) :

s sriti?s fiq,'< rerFxg<, (:rflql)l
r. Frr sslc-Eq o,u afry1q qftFql-<'1aa!) 

|

,r fuG-rqF rc€tqR w< solt'Eq ()rctt) r

a. flGr<ftCr eq]Grf, frfk.c orinxr
c. eGfte ex< rqtf;xo+ lflax e "ia&y r

s. FrdT s{rfrs (Ts1, 66s stritcx tcstx q({d<"icR <Ffu +:fto-etqqrc ratn-{r{ "rscR $cltqftT frso
T<T<iR rg {s]tr{ffi-fiI{ ffi{k {ql-!El art-cr< qlc<Ifiqlr
q. 6{ Rm xqffr-vqr t)rf,El
u. Pt,{q I f]Gu r

l. EqA-? fSfl< T{Rrdqfrfts{ e fr$T<q'q T-ffi1, fr&q sT{fET (Tfl{) |

5o. wfipa ffi1
ql-rq<rtfu{q;u'-
5. <i(q]fir*l< o*t-cnt< so ofbtr< c\sa{lc<E, qGE srq, cq/c <:tq<l?E, trl=Fl-5ooo I

1ft vt+r{l: s&1}.!f,.s (d-tEay

l. flFr< cE<. qd fi-sl'J, qcl r6flq'n, <r(Elck-tTG<,-fl, DFrt-sooo r

5E w+iq: Eq qF< (<].srB ,! "ikf,sfi-5 -ff?It) |

(mla q1a3 Klqlf)
Bq-ficr< r{Rrdo (<I&rB s <rl <r+qta-fi)

GP=l{3 b"eba\bbb I


